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Worcester led this research funded by the ESRC Grant
reference: ES/L00920X/1. The Alzheimer’s Society funded
the implementation of the demonstrator pilot Meeting
Centres.

The research was funded by an EU Joint Programme -
Neurodegenerative Disease Research JPND
http://www.jpnd.eu project number JPND_HC-559-018.
The project is supported through the following funding
organisations under the aegis of JPND; Italy, Ministry of
Education and Ministry of Health; The Netherlands,
ZonMw; Poland, NCBR; UK, ESRC Grant reference:
ES/L00920X/1. This current version of the guidelines was
produced with funding from The National Lottery Portfolio
grant 31061526.

The practical learning that is embedded in these guidelines
would not have been possible without the contribution of
the Meeting Centres UK Community of Learning and
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The Association for Dementia Studies at the University of
Worcester has engaged in researching and developing
Meeting Centres across the UK since 2014. From 2014 to
2017 we were partners in a large-scale research project
(MeetingDem) to take the learning from the Netherlands
about Meeting Centres and to assess whether Meeting
Centres could be set up in three very different European
countries, namely the UK, Italy and Poland.

The research showed that the Meeting Centre model was
transferable between countries and had positive effects for
both those living with dementia and their care partners. As
part of the research, two Meeting Centre Demonstrator
Sites were set up, one in Droitwich Spa in Worcestershire
and one in Leominster in Herefordshire.

Convinced by our research that Meeting Centres has much
to offer communities across the UK, we put in a bit to The
National Lottery Fund to provide practical support and
training for those wanting to set up Meeting Centres. We
were awarded the grant in 2018, which enabled us to have
a small team of staff dedicated to this. Our aim was to
develop 20 Meeting Centres across the UK. Little did we
know that Covid was to strike in the second year of our
funding. Despite this, interest in Meeting Centres has
continued to go from strength to strength, and at the time
of writing there are currently nearly 50 Meeting Centres in
the UK.

Over the past few years we have had a unique opportunity
to develop a sharing of the learning across early adopters
of the Meeting Centre model in the UK from different
regions and jurisdictions as well as from organisations of
different types. We have drawn on this experience and
shared some of it here in these guidelines. We are all
learning from each other all the time. The best way to learn
about Meeting Centres is to visit them and talk to people
with experience.

You can find lots of information about Meeting Centres
UK, including information about training courses for
Meeting Centre staff and volunteers, at
https://www.worcester.ac.uk/discover/uk-meeting-
centres-support-programme.html We continue to be
active in researching different aspects of Meeting Centres,
so there is always something new to learn.

The international website for Meeting Centres
(MeetingDem) also has information and contacts about
the worldwide development of Meeting Centres:
https://www.meetingdem.eu

If you want to ask us any questions or get in touch, the
easiest way is to send an email to
meetingcentres@worc.ac.uk

Follow us on Twitter @MeetingCentres


mailto:dementia@worc.ac.uk
https://www.worcester.ac.uk/discover/uk-meeting-centres-support-programme.html
https://www.worcester.ac.uk/discover/uk-meeting-centres-support-programme.html
https://www.meetingdem.eu/
mailto:meetingcentres@worc.ac.uk

Foreword by Professor Rose-Marie Droes

In 1993, the first two Meeting Centers
for people with dementia and their
carers started in Amsterdam, the
Netherlands. The idea to set up these
centres followed from several studies
reporting on positive effects of
psychosocial interventions for people
with dementia, and studies into gaps in
the care for community dwelling
people with dementia and their family members. From the
latter it appeared that the gaps were not merely
experienced in practical help, but also and mainly in
emotional and social support and in receiving reliable
information: the loneliness among caregivers, their feelings
of being overburdened, psychosomatic complaints, and not
really understanding the consequences of dementia, made
clear that not only the person with dementia, but also their
family carers needed intensive guidance and support.

The results of the first Meeting Centres were very
promising: family carers felt more competent to provide
care to their loved ones and experienced less burden, while
the persons with dementia felt happier, became more
active and developed new friends in the Meeting Centres.
Participating in the Centres’ programme even resulted in
less nursing home admissions.

Now, more than twenty years later, the Meeting Centres
are spread across the Netherlands and each day serve more
than 2000 people with dementia and carers. People feel
respected and supported in living with dementia, they
enjoy the indoor and outdoor activities the centres offer,
they appreciate the friendships they make, and above all
that they can be themselves in the Meeting Center.

The first UK Meeting Centres started in Droitwich Spa and
Leominster and now with the support from the UK
National Lottery funding the aim is for these to
disseminate across the country. But to reach this goal all
help is welcome. Also your help! We wish you good luck
with your initiative!

Prof. Rose-Marie Droes
Founder of the Meeting Centres Support Programme
VU University Medical Center, Amsterdam

Preface by Professor Dawn Brooker MBE
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When we were first asked to be part
of the Meeting Centres Research
Proposal we jumped at the chance. |
had heard Rose-Marie Drées talk
about Meeting Centres over the
years and my experience as a
clinician and family carer made me
think that this model made absolute
sense. Embedded in this person-
centred response is absolute recognition that in order to
support the person living with dementia we also need to be
supporting the family to cope and adjust to the changes
that dementia brings. Also, what was refreshing was the
recognition that people want to build their support
networks close to where they live. There has been a
tendency in the UK to build services at scale that cover
ever wider geographical areas or to assume that home-
based support with web-based connectivity will provide
people with all they need. Meeting Centres are local,
friendly and connect people to each other and to their
sense of community.

The MeetingDem research and the subsequent funding
from The National Lottery has confirmed that these issues
are vitally important to people and families. More people
are living with dementia worldwide, and an increasing
number of national dementia strategies recommend
diagnosis at earlier stages. Earlier diagnosis provides the
opportunity for people and their families to make lifestyle
changes and choices that will build resilience for the long
term. If people make good emotional, social and practical
adjustment to dementia early on, it is likely that they will
experience fewer distressing symptoms later and will be
able to live at home for longer with a better quality of life
for them and their families.

However, people often feel overwhelmed and confused
about where to get help. Support for families and for
people affected by dementia is often fragmented and
varies tremendously across the country. Meeting Centres
are a way of providing accessible support on a local level to
act against this.

Being part of this marvellous project has been a joy on so
many different levels. The people and friends that we have
made through Meeting Centres are very special. Each new
Meeting Centre enriches our experience further still. | hope
that you find these guidelines useful. They give you a
blueprint to follow, but it is your passion and commitment
that will make your Meeting Centre unique.

With all good wishes
Dawn Brooker MBE PhD

Professor Emeritus in Dementia Studies
University of Worcester
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